Secrets of Cultural Competence

Why the Peer Educator Is Important

Essential Qualities

* Love and passion for helping people

) Scripps

Essential Qualities

* Cultural Competency
* Language
* Popular Foods
* Traditional Celebrations
* Economic Barriers




* ICU in DKA
« A1C=14.6
¢ Uninsured

* Recent Relocation
to San Diego

» High Stress

* Inpatient Unit
» Recently Diagnosed

* Homeless since age
18 and 16

* Clean & Sober for
18 months

* A1C=14.3 (Roger)

* Newly Diagnosed
During Admission
for PNA

<+ Uninsured

« A1C=8.0




» Supportive of sister
during
hospitalization for
Angina

» Concerned about
high rate of diabetes
in the family

« Attends Group
Class

* Not Eligible for DCC
(No Previous
Hospitalization)

| - A1C=83
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